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Achieve the Triple Aim Improvement

Patient-Reported Outcomes & Quality Improvement

As the healthcare industry continues to move toward patient-centric, value-based frameworks, it is necessary
to understand how patients experience the value of their clinical care - and how clinical decisions translate
into patient outcomes. Collecting and analyzing patient-reported outcomes empowers healthcare
organizations to gain deep insight into the quality of their care delivery to achieve the triple aim.

Improving the Patient Experience

Engage patients in their care through a
seamless experience that collects
everything from patient-reported outcome
measures to satisfaction scores and
online reviews. During this experience,
patients also receive educational videos
and content specific to their care.

Improving Population Health

Scalably collect key health information,
monitor patient progress, stratify risk, and
encourage follow through with preventive
care appointments. Users can also analyze
trends, compare patient cohorts, and
participate in multi-center studies to identify
what drives positive outcomes and push
medicine forward.

Reducing Costs

Identify low value care by systematically
tracking outcomes on all providers, locations,
treatments, surgeries, and devices to inform
quality improvement initiatives and reduce
costs. The process is completely automated -
reducing overheard, saving time in clinic, and
improving operations for the entire care team.
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